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S.NO. TOPIC 
1. Should doctors be kept out of the Consumer Protection Act? 
2. Rising debt strains household savings 
3. The ‘Oslo trap’ 

 

SHOULD DOCTORS BE KEPT OUT OF THE CONSUMER PROTECTION ACT? 
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Consumer Protection Act, 2019 
 The Consumer Protec on Act (CPA) is legisla on in India that was enacted in 1986 to protect and 

promote the interests of consumers. The Act aims to provide consumers with effec ve and speedy 
redressal of their complaints against unfair trade prac ces and defec ve goods or services. 

 The Consumer Protec on Act has been amended several mes since its incep on to keep pace with 
changing mes and emerging issues. 

 The latest amendment to the Act, Consumer Protec on Act, 2019 came into effect in July 2020, 
introducing several key changes to strengthen the Act and enhance consumer protec on. 

Salient features of the Consumer Protection Act, 2019 
 Defini on of Consumer 

 A consumer is defined as a person who buys any goods or avails a service It excludes persons who 
buy a good/service for resale or for commercial purposes 

 It covers transac ons through all modes i.e offline, and online through electronic means, 
teleshopping, mul -level marke ng or direct selling. 

 Consumer Rights 
 The defini on of a consumer right is the ‘right to have informa on about different aspects of a 

good or service such as its quality, quan ty, potency, purity, price and standards. 
 Some consumer rights have been defined in the Bill. These are as follows: 

 be protected against the marke ng of goods and services which are hazardous to life and 
property 

 be informed of the quality, quan ty, potency, purity, standard and price of goods or services 
 be assured of access to a variety of goods or services at compe ve prices 
 seek redressal against unfair or restric ve trade prac ces. 

 Consumer Protec on Council 
 The Bill has mandated the central government to establish Consumer Protec on Councils known 

as Central Councils. 
 It has also mandated the state government to establish Consumer Protec on Councils in states 

and districts as State Councils and District Councils respec vely. 
 These are advisory bodies which will advise on the promo on and protec on of consumer rights. 

It will be headed by the respec ve ministers of consumer affairs at the central and state levels. It 
will be headed by the District Collector at district levels 

 Central Consumer Protec on Authority 
 The bill establishes the Central Consumer Protec on Authority[CCPA] to protect and enforce the 

rights of consumers. It will regulate ma ers related to: 
i  viola on of consumer rights  
ii  unfair trade prac ces  
iii  misleading adver sements. 

 It can also file cases before the Consumer Disputes Redressal Commission. 
 It will have a separate inves ga on wing to inves gate cases under the Act. 
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 It will also have the power to issue direc ons and penal es against false or misleading 
adver sements. 

 The Authority can issue safety no ces to alert consumers against dangerous or hazardous goods 
or services. 

 Consumer Dispute Redressal Commission 
 The bill sets up a 3- er consumer disputes redressal commissions/consumer courts at district, 

state and na onal levels. Complaints to consumer courts can be filed electronically and from the 
place where the complainant resides. 

 A consumer can file a complaint with CDRCs in rela on to: 
(i) unfair trade prac ces;  
(ii) defec ve goods or services; 
(iii) overcharging or decep ve charging; and 
(iv) Selling of goods or services which may be hazardous to life and safety. 

 Complaints against unfair contracts can be made only at the centre and state consumer disputes 
redressal commissions. 

 The final appeal against the order of the na onal commission shall be made in the Supreme 
Court. 

 Media on 
 The bill provides for an Alternate Dispute Resolu on Mechanism through media on. 
 A grievance can be referred for media on by the Consumer Forum if it is sa sfied that the scope 

for early se lement by media on exists. 
 Product Liability 

 A manufacturer/service provider/product seller will be held responsible to provide 
compensa on for any damage caused by a defec ve product or deficient services. 

 Compensa on may be obtained if the complaint for product liability sa sfies any of the following 
condi ons : 
o Manufacturing defect 
o Design defect 
o Devia on from manufacturing specifica ons 
o Not conforming to express warranty 
o Lack of adequate instruc on for correct use 
o Faulty services. 

 Penal es 
 A penalty can be imposed by the CCPA on a manufacturer or an endorser of up to Rs 10 lakh and 

imprisonment for up to two years for a false or misleading adver sement. 
 In case of a subsequent offence, the fine may extend to Rs 50 lakh and imprisonment of up to 

five years. 
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Practice is Necessary: 
Q.  Consider the following statements: 

1. Consumer Protection Act, 2019 establishes consumer protection councils to protect the rights of 
the consumers at both the national and state levels. 

2. Central Consumer Protection Authority (CCPA) is responsible for protecting consumer privacy and 
preventing data breaches. . 

Which of the statements given above is/are correct? 
[A]  1 only  
[B]  2 only  
[C]  Both 1 and 2 
[D]  Neither 1 nor 2 

Answer: A 
Notes: 
Explanation – 
 Statement 1 is correct. The Consumer Protec on Act, 2019 establishes three- er consumer 

protec on councils at the na onal, state, and district levels. These councils are responsible for 
protec ng the rights of consumers and promo ng consumer awareness. 

 The Consumer Protec on Act, 2019 repeals and replaces the Consumer Protec on Act, 1986. The 
new Act aims to provide a more comprehensive and effec ve framework for consumer protec on in 
India. 

 Statement 2 is incorrect. The CCPA’s primary func on is to protect consumer rights and interests in 
the context of unfair trade prac ces and consumer exploita on. While data privacy and data breach 
preven on are related to consumer protec on, they fall under the purview of different regulatory 
bodies in India. 

Q.  With reference to consumer’s rights/ privileges under the provision of law in India, which of the 
following statements is/are correct? (2012) 
1. Consumer are empowered to take samples for food testing 
2. When a consumer files a complaint in any consumer forum, no fee is required to be paid. 
3. In case of death of a consumer, his/her legal heir can file a complaint in the consumer forum on 

his/her behalf. 
Select the correct answer using the code given below: 
[A] 1 only  
[B]  2 and 3 only  
[C]  1 and 3 only  
[D]  1, 2 and 3 
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RISING DEBT STRAINS HOUSEHOLD SAVINGS 
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 The sharp reduc on in Household Net Financial Savings and the rise in Household Debt burden are a 
cause for concern for growth and economic stability. 

What are household financial savings? 
 Household financial savings refer to currency, bank deposits, debt securi es, mutual  funds, pension 

funds, insurance, and investments in small savings schemes. The total of these savings is referred to 
as gross household financial savings. 

What is Household Debt? 
 Household debt is all household liabili es (including non-profit ins tu ons serving households) that 

require payments of interest or principal by households to creditors at a fixed date in the future. 
 Debt is calculated as the sum of the following liability categories: loans (primarily mortgage loans and 

consumer credit) and other accounts payable. 

What are the present reasons behind the Lower Financial savings? 
 Increased borrowing or reduced gross financial savings are the primary drivers of lower net financial 

savings. 
 Lower net financial savings due to increased borrowing for consump on or investment can s mulate 

aggregate demand and output. 
 Higher interest rates can lead to increased interest payments by households, reducing their net 

financial savings. 

Implication of Higher Debt Burden on the Indian Market: 
 The rise in household debt burden has two concerns for the macroeconomy. 
 Debt Repayment and Financial Fragility: Household debt sustainability depends on the gap between 

the interest rate and income growth rate. 
 Suppose households fail to meet their debt repayment commitments. In that case, it reduces the 

income of the financial sector and deteriorates their balance sheets, which in turn can have a 
cascading effect on the macroeconomy. 

 Scheduled Commercial Banks Lending vs. Growth Rate of GNS: The weighted average lending rate 
registered a sharp rise in the last two years, par cularly due to the ght monetary policy stance of 
the RBI and the sharp rise in the call money rate during this period. 

 Impact on Consump on Demand: Reducing household wealth can lead to lower consump on 
expenditure as households may a empt to preserve their wealth by increasing their savings. 

 Reduced Higher household debt: Higher household debt can also reduce consump on expenditure 
in at least two ways. 

 If higher household leverage is perceived as an indicator of higher default risk, then it may induce 
banks to indulge in credit ra oning and reduce credit disbursement. The consequent reduc on in 
credit disbursement can adversely affect consump on. 

 Higher debt can reduce consump on expenditure by increasing the interest burden, not to 
men on the effect of higher interest rates on consump on expenditure. 

 Low household Financial wealth: Recent trends in the Indian economy indicate a decline in household 
financial wealth rela ve to GDP, alongside an increase in household leverage (debt to net worth ra o). 
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 The financial wealth/net worth of the household is the difference between the stock of financial 
assets and liabili es. 

Macroeconomic Implication: 
 Implica ons of the Procyclical Leverage: Given that both the flow indicator of liabili es to disposable 

income and the debt to net worth show an increasing trend, where households are vulnerable. 
 Fall in the Household Savings: The policy mantra of higher interest rates to counter infla on by 

reducing macroeconomic output and employment can leave households with an increasing level of 
debt in their balance sheets and poten ally push the households into a debt trap. 

 The implica ons of high-interest rates on debt burden can hurt the consump on of the households 
and consequently aggregate demand. 

Suggestive Measures: 
 Promote sustainable borrowing: Policymakers need to address the growing vulnerabili es of 

households by implemen ng measures to promote sustainable borrowing prac ces and reduce 
reliance on debt. 

 Priori zes produc on and employment: Addi onally, the policies aimed at fostering a more balanced 
economy that priori zes produc on and employment alongside financial ac vi es may be necessary 
to ensure long-term economic stability and growth. 

Conclusion:  
 The change in the composi on of the asset side of the household balance sheet towards financial 

assets indicates some degree of financializa on of the economy which moves from a produc on-
based economy to a monetary or financial exchange-based economy making the 5 trillion dollar 
economy both jobless and fragile. 

Mains PYQ: 
Q.  The public expenditure management is a challenge to the Government of India in the context of 

budgetmaking during the post-liberalization period. Clarify it. (UPSC IAS/2019) 
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THE ‘OSLO TRAP’ 

 
 Announcement by Ireland, Norway, and Spain, of their intent to formally re-cognise the state of 

Pales ne. 
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Israel Palestine Map: 
 Despite being one of the smallest regions in the world, the area comprising Israel-Pales ne has 

several key areas. These territories are: 

 
 
 

 
 
 
 
 

Oslo Accords: 
 Oslo Accords are a series of agreements between Israel and the Pales nians signed in the 1990s. 
 Oslo I (1993) is formally known as the Declara on of Principles (DOP). The pact established a 

metable for the Middle East peace process. It planned for an interim Pales nian government in Gaza 
and Jericho in the West Bank. 

 Oslo II is officially called the Israeli-Pales nian Interim Agreement on the West Bank and Gaza (1995), 
expanded on Oslo I. 

 It included provisions for the complete withdrawal of Israeli troops from six West Bank ci es and 
about 450 towns. 

 Addi onally, the pact set a metable for elec ons for the Pales nian Legisla ve Council. 
 The interim pact was only supposed to last five years while a permanent agreement was finalised 

but it has tacitly been rolled over for more than two decades. 
 The ques on of Jerusalem was le  undecided under the Oslo Accords. 


